Targeting scams report 2021

Losses

$2+ billion’

Total combined losses reported to Scamwatch, ReportCyber,
12 financial institutions and government agencies

Amount reported lost to
Scamwatch

286,622

reports to Scamwatch
216,087 reports in 2020

84%

2020
$176 m

2019
$143 m

33%

84% since 2019
Average loss: $12,742

Top 3 scams causing the most financial harm

to Australians in 2021

$701 million
combined losses to
investment scams

$227 million
lost to payment
redirection scams
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$142 million
combined losses
to romance scams

Top scams by loss as reported to Scamwatch

Investment scams

$8 million

Lost to hacking
$3 million

Online shopping

scams
Phishing scams
$4 million

Classified scams

$177 million
Dating &
romance scams :
$56 million Threats to life,
arrest or other
$11 million
False billing
$17 million
Identity theft
Remote access $10 million
scams
$16 million
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Losses: $366,000  Losses: $13m

Gender
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Male

138,591 reports
59% of losses

Losses: $40 m

Losses: $48m
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Non-specified

5,939 reports
1% of losses

Reports: 38,893
Losses: $58 m

$7 million
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Reports: 46,286
Losses: $82 m

Reports: 37,644
Losses: $59m

£,

Top contact methods by reports

B &

50% 23%

Phone Text message
144,603 reports 67,180 reports
$100 million $10 million

reported lost

reported lost

2

14%
Email
40,186 reports

$48 million
reported lost

Female
i
142,092 reports
40% of losses
_ I%;
4% 4%
Internet Social networking/
12,502 reports online forums
$51 million 10,140 reports
reported lost $56 million

reported lost
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